
▪ Telemedicine is a platform used by patients to communicate with healthcare 
professionals remotely.

▪ As telemedicine becomes increasingly used during the COVID-19 pandemic, there is a need to 
support patients with SSc with their use of telemedicine.
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▪ To develop a telemedicine guide, based on advisory board meetings involving SSc patient 
organisations and a clinical research sponsor (Boehringer Ingelheim).

AIM

METHODS 

https://bit.ly/3ui49oQ
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▪ Multiple advisory board meetings with patient organisations were 
instrumental in developing a credible and relevant guide to motivate patients 
to use telemedicine. 

▪ Collaboration between patient organisations and a clinical research sponsor 
to create patient-focused materials can play an important role in meeting 
different aspects of patient needs in their treatment experience.

INTERACTIVE

▪ From April 2020 to July 2021, representatives from SSc patient organisations in Europe, Asia, 
USA, Canada and Mexico took part in four virtual advisory board meetings with a clinical 
research sponsor to discuss:

▪ It was agreed that a telemedicine guide would be useful for addressing these concerns and 
building patient engagement during consultations. 

The development of 
telemedicine guides 
can help people with 

SSc optimise their 
consultations with 

healthcare 
professionals online

The challenges in access to healthcare faced by patients with SSc in 
general during the COVID-19 pandemic and how it is being 
addressed

Meetings 1 & 2

▪ The challenges telemedicine poses for patients with SSc 

▪ The perceived value of a telemedicine guide and what content 
would be useful 

Meeting 3

The design, content and suitability of the telemedicine guide that 
was drafted by the sponsor

Meeting 4

▪ Lack of physical 
examinations

▪ Monitoring remotely

▪ Disjointed 
multidisciplinary 
service

Clinical management

▪ Expressing 
concerns and 
feeling ‘heard’

▪ Involving family 
members/ 
caregivers

Communication

▪ Understanding and 
confidence with 
technology

▪ Physical condition 
(e.g. digital ulcers)

Accessibility

CONCLUSIONS
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Development of the telemedicine guide 

▪ Representatives (N=16) were asked what content would be valuable for patients with SSc.

Overview of telemedicine

How to optimise telemedicine consultations

What to expect before/during/after a telemedicine consultation

What aspects of care can or cannot be managed by telemedicine

Reassurance about the safety, security and efficacy of telemedicine

How to get the most out of telemedicine consultation (i.e. pre-planning)

▪ Two electronic PDF booklets titled ‘What is telemedicine?’ and ‘Getting the best out of your 
consultation’ were developed, along with a checklist on how to prepare for a consultation. 

1. Use of images that are representative of people with SSc

2. Use of a colour scheme to improve accessibility

3. Inclusion of tips on how to alleviate anxiety before a consultation

4. Additional guidance on how to troubleshoot technical issues 
and addition of visual cues to aid functionality

5. Inclusion of an example appointment tracker

▪ Patient organisation representatives also highlighted that printable guides could be provided to widen 
accessibility and the need for a telemedicine guide for healthcare professionals. 

▪ The telemedicine guides are available at: https://www.morethanscleroderma.com/i-have-
scleroderma/specialist-team/your-guide-to-telemedicine-appointments

Representatives (N=19) revised the drafts, leading to:

Revision of the telemedicine guide 
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